THE CORPORATION OF THE TOWN CALEDON
BY-LAW No. 2006-110

A by-law to license and regulate and govern the operation of
buses within the Town of Caledon

WHEREAS section 150 of the Municipal Act, 2001, S.0. 2001 c. 25, as amended authorizes
councils of municipalities to license and regulate certain businesses wholly or partly carried
on within the municipality;

AND WHEREAS the Council of the Town of Caledon deems it desirable to enact a by-law to
license and regulate the operation of local scheduled bus services for the following reasons:

(a) it is in the interest of consumer protection to establish performance standards for
owners and drivers of buses used as part of a local scheduled bus service, and

(b) it is in the interest of public health and safety to establish criteria for buss to be used
as part of a local scheduled bus service.

NOW THEREFORE the Council of The Corporation of the Town of Caledon hereby enacts
as follows:

DEFINITIONS
1. For the purposes of this By-law:

“bus” means a motor vehicle designed for carrying ten or more passengers and used for the
transportation of persons;

“car pool vehicle” means a motor vehicle as defined in the Highway Traffic Act,

(a) with a seating capacity of not more than twelve (12) persons,

(b) while it is operated transporting no more than twelve (12) commuters including
the driver, none of whom pay for the transportation more frequently than on a
weekly basis,

(c) that is not used by any one driver to transport commuters for more than one
round trip per day, and

(d) the owner, or if the vehicle is subject to a lease, the lessee, of which does not
own or lease another car pool vehicle unless the owner or lessee is the employer
of a majority of the commuters transported in the vehicles,

but does not include a motor vehicle while being operated by or under contract with a school
board or other authority in charge of a school for the transportation of children to or from
school;

“compensation” includes any rate, remuneration, reimbursement or reward of any kind paid,
payable or promised, or received or demanded, directly or indirectly;

"highway” includes a common and public highway, road, street, avenue, parkway, driveway,
square, place, bridge, viaduct or trestle, any part of which is intended for or used by the
general public for the passage of vehicles and includes the area between the lateral
property lines thereof;

“local scheduled bus service” includes the operation of a bus

(a) on a highway located within the Town of Caledon,

(b) by, for or on behalf of any person or corporation

(c) for the transportation of passengers that might be carried in a passenger vehicle,

(d) for compensation paid to the operator,

(e) travelling a specific route by bus in accordance with a publicly advertised
schedule,
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where the operator takes on passengars within the limits of the Town and
discharges such passengers within the limnits of the Town;

“operator” means a person who operates a local scheduled bus service;

“Region” means the Corporation of the Regional Municipality of Peel

“Town” means the Corporation of the Town of Caledon

PART 1 — ADMINISTRATION

APPLICABILITY

2. The provisions of this by-law to obtain a licence issued by the Town Council do not
apply to
(1) any person operating a bus service
(a) who is not providing a local scheduled bus service, and
(b) to whom the Ontario Highway Transport Board has issued an
operating licence,
(2) any person operating a car pool vehicle,
(3) to Brampton Transit where Brampton Transit is operating a bus service to the
Brampton Fall Fair,
(4) to Go Transit where Go Transit is operating a commuter bus service through
the Town of Caledon,
(5) to Caledon Community Services where Caledon Community Services is
operating a bus for the benefit of eligible seniors and persons with disabilities,
(6) any person operating buses solely for the purpose of picking up and
discharging passengers as part of a busing contract with a local school
board,
(7) any other public transit authorities, commissions or agencies of other
municipalities which enter into or have entered into a formal agreement with
Caledon, for the provision of transit services into or through Caledon.
LICENCE REQUIRED
3. No person shall operate a local scheduled bus service

(1
(2)

(3)

(4)

except under a licence issued therefor by the Council of the Town, and

in contravention of the terms and conditions of the licence issued by the
Council, and

except on highways maintained by the Town where the Council has approved
the route by the enactment of a by-law and where the Minister of
Transportation has approved a by-law so enacted, and

except on highways maintained by the Region where Regional Council has
approved the route by the enactmernt of a by-law and where the Minister of
Transportation has approved a by-law so enacted.




LICENSING REQUIREMENTS

4.

An applicant for a local scheduled bus service licence shall

(1)
(2)
(3)
(4)

(5)
(6)

(7)

(8)

(10)

(11)

(12)

(13)

attend in person at the Town Hall;
be at least eighteen (18) years of age;
be either a citizen of Canada or a landed immigrant;

complete all parts and every question and provide requested documentation
set out in the prescribed application form attached hereto and marked as
Schedule “A” to this by-law;

pay the fee set out in the Municipal Act Fees By-law, as amended,;

provide a certificate of insurance evidencing coverage as would normally be
carried by a prudent owner or operator of a transit system similar to the system
described by the applicant including but not necessarily restricted to the
following coverages:

(a) the limit of at least $200,000, exclusive of interest and costs, against
liability resulting from bodily injury to or the death of one or more persons
and loss of or damage to property;

(b) a minimum insurance coverage in the amount of $5,000.00 for damage to
property of all passengers;

(c) a minimum liability coverage against loss or damage resulting from bodily
injury in the amount of Eight Million ($8,000,000);

(d) an endorsement that the insurance company will undertake to notify the
Town in writing of the cancellation or expiry of the insurance policy at least
30 days before the effective date or cancellation or expiry;

(e) an endorsement that the Town and the Region are each named as an
additional insured,

provide a copy of the CVOR certificate and a copy of the Carrier CVOR
Abstract (Level II) issued by the Ministry of Transportation, issued within the
previous 60 days of the application, or any other similar abstract;

provide a timetable showing scheduled times of arrival and departure of buses
operated by the operation and number of trips the buses will make over each
route;

provide a map showing the route or routes on Town and Regional highways
over which the bus or buses will travel, including the stops on these highways;

provide a copy of the owner's preventative maintenance program and
schedule;

provide a record of all offences under any by-law, provincial statute or federal
statute, for which no pardon has been granted, of which the applicant, if the
applicant is an individual, any of the partners, if the applicant is a partnership,
or any of the directors, shareholders and officers of a corporation, if the
applicant is a corporation, has or have been convicted; such record issued
within the previous 60 days of the appiication to the licensing officer,

provide a business plan;

provide the proposed tariff of tolls to be charged to passengers.

INSURANCE

5.

A licensed operator shall file the renewal insurance policy with the licensing officer
five days prior to the expiry date of the current insurance policy.




When a licensed operator ceases to have a current and valid Ontario Standard
Automobile Insurance Policy or any other policy required by this by-law in good
standing and properly endorsed in accordance with the provisions of this by-law, the
licence shall be deemed to be suspended as of the date of the expiry of the
insurance policy, and the licence shall only be reinstated upon delivery to the
licensing officer by the licensed operator written proof of insurance in accordance
with the provisions of this by-law.

When a licensed operator cancels any of his or her or its current insurance policies
before the expiry date of the policies, the operator must produce a copy of the newly
acquired insurance policy, properly endorsed in accordance with the provisions of
this by-law, or return the licence to the licensing officer on the date and time of the
cancellation.

ISSUE OF LICENCE

8.

When the applicant for a licence meets all of the applicable requirements under this
by-law, the licensing officer shall refer the application to the Council for a hearing
whether

(1) toissue or to deny the licence, or

(2) to issue the licence with conditions, or
(3) torenew the licence, or

(4) torenew the licence with conditions.

CONDITIONS OF A LICENCE

9.

The Council may impose conditions as a requirement of obtaining, continuing to hold
or renewing a licence under this by-law.

RENEWAL OF LICENCE

10.

11.

12.

13.

The applicant for a renewal of a licence shall deliver the renewal application in
person to the licensing officer before the expiry date of the current licence.

The applicant for a renewal of a licence shall comply with the requirements for
obtaining a renewal licence as if the renewal application were an original application,
unless specified otherwise.

The licensing officer shall refer the renewal application for hearing at Council where
the applicant has met all of the applicable requirements of this by-law.

On an application for renewal of a licence, the operator shall return the previous
licence to the licensing officer prior to the issuance of a new licence by the licensing
officer in accordance with the decision of the Council.

SUSPENSION OR REVOCATION OF LICENCE

14.

15.

In addition to any other penalty imposed pursuant to this by-law, the Council may
suspend or revoke a licence upon any of the grounds set out in section 18 of this by-
law.

(1) When a licence has been suspended or revoked, the operator shall return the
licence, within twenty-four (24) hours of receipt of written notification of the
suspension or revocation.

(2) The licensing officer may enter upca the premises of the operator for the
purpose of receiving or taking the suspended or revoked licence.




E3

(3) No person shall refuse to deliver or in 5my way obstruct or prevent the licensing

officer from obtaining the suspended ¢. revoked licence.

16. A suspension shall be, and shall remain in force until such time as the operator has
satisfied the Council as to the operator's compliance with this by-law.

17. Where a licence has been revoked or suspended, the licensing officer shall not
refund any fee paid under this by-law.

GROUNDS FOR DENIAL OF LICENCE

18. The Council may refuse to grant a licence or, to grant a renewal of a licence, or may
suspend or revoke a licence upon one or more of the following grounds:

(1)

(2)

(3)

(6)

(7)

(8)
(9)

(10)

there are reasonable grounds for belief that an application or other document
provided to the licensing officer by or on behalf of an applicant contains a
false statement or provides false information; or

the past or present conduct of the applicant, or of any partner, in the case of
an applicant which is a partnership, or of any director, shareholder or officer
of the corporation, if the applicant is a corporation, affords reasonable
grounds for belief that the business in respect of which the application is
made will not be carried on in accordance with the law and with integrity and
honesty; or

there are reasonable grounds for belief that the carrying on of the said
business will result in a breach of this by-law or any other law, including any
applicable zoning by-law requirements; or

the financial position or history of the applicant or any one or more of the
persons referred to in paragraph (2) of this subsection affords reasonable
grounds to believe that the business will not be carried on in a financially
responsible manner; or

there are reasonable grounds for belief that the application does not meet all
the requirements of this by-law, or that the business is carried on or intended
to be carried on in an area of Town where such business is prohibited by law
from being carried on, or in respect of which the issuing of a licence in
respect of the business is not permitted by this by-law; or

there are reasonable grounds for belief that the building, premises or place in
which the business is carried on or intended to be carried on does not comply
with the provisions of this by-law, or with any other law, including any
applicable building requirements, or is dangerous or unsafe; or

the past or present conduct of the applicant or of any one or more of the
persons referred to in paragraph (2) of this subsection affords reasonable
grounds for belief that the carrying on of the business in respect of which the
licence is sought would infringe the rights, or endanger the heaith or safety, of
one or more members of the public; or

the fee payable in respect of the licence applied for has not been paid; or

where information provided to the Town by or on behalf of the applicant or
licensee, whether oral or in writing, has ceased to be accurate, and the
applicant or licensee has not provided up-to-date accurate information to the
licensing officer sufficient to allow the Council to conclude that the licence
should be granted or maintained as valid and subsisting; or

the applicant does not comply or ensure compliance with any condition
imposed under this by-law upon the business or upon the licensee, as a
requirement of obtaining, continuing to hold or renewing a licence; or




19.

20.
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(11) three substantiated complaints regarding the local scheduled bus service
have been received by the licensing >fficer during the twelve month period
following the issuance of the licence; or

(12) the operator has failed to comply with the provisions of sections 28 and 29 of
this by-law and has represented, or has permitted the representation to
occur, that the local scheduled bus service operated by him is operated by
the Town or the Region or on behalf of the Town or the Region.

The licensing officer’s notice in respect of the application for a licence to operate a
local scheduled bus service shall state the date and time when the applicant or
licensee will have the opportunity to be heard on the matter by the Council.

The provisions of the Statutory Powers Procedure Act shall apply to any hearing
before Council under this by-law.

TERM OF LICENCE

21.

22.

23.

24.

Every licence to an operator shall expire on the 31° day of July in the calendar year
following the year in which the licence was issued.

The licence issued to an operator under this by-law is not transferable to any other
person.

Where a controlling interest in any corporation holding an operator’s licence under
this by-law is being transferred, it shall be deemed that the licence is being
transferred and the purchaser of the shares of the corporation shall apply to the
licensing officer for the issuance of an operator’s licence at the time of the purchase
of the shares.

Where the licensed operator dies, the operator’s licence shall be deemed to expire.

LICENCE PRODUCTION

25.

Every person licensed under this by-law, when requested by the licensing officer, or
a Police Officer, shall immediately produce the licence issued under this by-law, and
other relevant documents required under this by-law.

NOTIFICATION OF CHANGE OF INFORMATION

26.

27.

Every operator who has been issued a licence under this by-law shall, upon
changing his name, address, or any information relating to the licence, produce his
licence at the office of the licensing officer within seven working days for a new
licence to be issued by the licensing officer containing the new information, upon
payment of the applicable fee required pursuant to the Municipal Act Fees By-law, as
amended.

(1) When the licensee is a corporation and there is any change in the relevant
information relating to the licence including the names or addresses of
officers or directors, the location of the corporate head office or the ownership
of shares, the licensee shall repori the change to the licensing officer, in
writing, within seven working days c: the change.

(2) The licensing officer may require the immediate return of any licence in order
that the licensing officer may issue a new licence containing the new
information, upon payment of the applicable fee required pursuant to the
Municipal Act Fees By-law, as amended.

REPRESENTATION

28.

No person shall publish or cause to be published any representation that




29.

30.

N

(1) he is licensed under this by-law if he :s not,
(2) he is operating a bus service for or ¢y behalf of the Town or Region.

Where the Town or the Region has advised in writing the operator of a local
scheduled bus service that a representation has been made by him or by a person
under his legal control that can be reasonably understood to mean that the bus
service is being operated by, or on behalf of the Town or the Region, the operator
shall immediately cease to make such a representation and/or shall take the
corrective action set out in the written notice.

At the place of business of the local scheduled bus service, and on the curb side
near the passenger door of each bus, in letters clearly visible to passengers boarding
the bus, the operator of the local scheduled bus service shall display the full legal
name, address and phone number of the operator.

BUS ROUTES

31.

Prior to passing a by-law approving a bus route for a local scheduled bus service, the
Council shall hold a public hearing, notice of which is published once in a newspaper
of local circulation at least two weeks prior thie meeting during which Council will
consider the proposed by-law.

PART 2 - DUTIES AND PROHIBITIONS

OPERATOR’S DUTIES

32.

33.

34.

An operator licensed under this by-law shall keep each of the following documents at
all times in the bus of which he is the owner:

)] a legible photocopy of the licence issued under this by-law, and

(2) a legible photocopy of a current Ministry of Transportation passenger motor
vehicle permit issued for that bus, and

(3) the original of the certificate of insurance for the bus, obtained in accordance
with the requirements of this by-law, and

(4) a legible photocopy of the CVOR certificate, and

(5) annual and bi-annual safety inspection certificates, and

(6) Drive Clean documentation.

An operator licensed under this by-law shall have, in or on each bus owned by him
as part of the local scheduled bus service the licence plate issued under this by-law
affixed to the bus in a location and in a manner approved by the licensing officer.

An operator licensed under this by-law shali:

(M employ or use only the services of drivers who hold a current, valid Class “B”
driver’s licence issued by the Province of Ontario, which is in good standing
according to the records of the Ministry of Transportation;

(2) ensure that every person the operator employs as a driver provides an
original criminal record search, including a vulnerable sector search, issued
by the Caledon Detachment of the Ontario Provincial Police, or by the police
service located in the municipality in which the driver resides, at least once a
year, which search shall be furnished to the licensing officer on request;

(3) ensure that every person the operator employs as a driver provides an
original driver abstract from the Ministry of Transportation at least every six
(6) months, which abstract shall be furnished to the licensing officer on
request;




(6)

(7)

(8)

(9)

(10)

(11)

(12)

(13)

(14)

(15)

(16)

(17)

(18)

(19)

L

maintain knowledge at all times of tiie identity of any person having custody
or control of the buses forming part cf the local scheduled bus services
licensed under this by-law;

provide to the licensing officer and, where applicable, the name of the driver
operating the bus, within seventy-two (72) hours of the time when the driver
has commenced to operate said bus;

maintain an up-to-date list of all drivers operating buses for the operator,
which list shall show the name, address, and telephone number of each
driver which list shall be furnished to the licensing officer on request;

ensure that every person the operator employs as a driver is, during working
hours, properly dressed, neat and clean in his or her person, courteous and
provides such reasonable assistance to all passengers as is needed to enter
or leave the bus safely;

ensure that every driver is at all times in compliance with the Hours of Work
Regulation as set out in the Highway Traffic Act,

ensure that every driver maintains a daily log or, if the driver is not required to
maintain a daily log, the operator keeps the records of the times each driver
goes on and off duty as set out in the Highway Traffic Act; keep a record of
the operation of each bus, showing each trip on which it is operated,

produce the records for inspection upon the request of the licensing officer, a
police officer, or a Ministry of Transportation enforcement officer, and give full
information to the licensing officer, police officer or MTO enforcement officer
upon being requested to do so,

provide a suitable office and location for the parking and the maintenance of
buses for the carrying on of the operator’s business under this by-law;

comply with the request(s) of the licensing officer when such request(s) are
made in accordance with this by-law;

enter into an agreement satisfactory to the Town and the Region regarding
the location, installation, maintenance, signage and insurance of bus stops
and bus shelters on the bus route;

enter into an agreement satisfactory to the Town and the Region providing an
indemnity to the Town and the Region regarding the operation of the local
scheduled bus service on roads maintained by the Town and the Region;

employ, or contract with, a licensed mechanic qualified to perform work on
buses in regard to the maintenance of the bus or buses used in the local
scheduled bus service,

implement and carry out a maintenance programme for the bus or buses
used in the local scheduled bus service which is consistent with the standard
practice in the industry;

only charge, and permit the drivers to collect, only the toll for scheduled
services as set out in the tariff of tolls as filed by the operator with the
licensing officer;

keep the interior and exterior of each bus clean, dry and in good repair, and
whenever the owner is informed by either the driver, the licensing officer, a
Police Officer or a Ministry of Transportation Enforcement Officer that a bus is
not in a fit or proper condition for use, forthwith remove the bus from service,
and put the bus in a fit and proper ccndition;

provide a copy of the Commercial Vehicle Operator's Registration (CVOR)
certificate and Carrier CVOR Abstract (Level l1), issued within the previous 60




